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IN JHE UNITED STATES PATENT AND TRADEMARK OFFICE 



Application No.: 09/603,302 
Confirmation No . 1 770 
Filed: June 23, 2000 
Inventor(s): 

Allen B. Childress 



Title: DYNAMIC HELP 
SYSTEM FOR AN 
INSURANCE CLAIMS 
PROCESSING SYSTEM 



Examiner: 
Art Unit: 
Atty. Dkt. No: 



Bleck, Carolyn 
3626 

5053-35700 



CERTIFICATE OF MAILING 
UNDER 37 C.F.R. §1.8 

DATE OF DEPOSIT: | . * 

I hereby certify that this correspondence is being deposited with 
the United States Postal Service with sufficient postage as first 
class mail on the date indicated above and is addressed to: 
Commissioner for Patents 
Ale((andri^VA 22313 




INFORMATION DISCLOSURE STATEMENT 
Commissioner for Patents r^f^ g 

P.O. Box 1450 ntUcIV ED 

Alexandria, VA 22313-1450 FEB 0 3 2004 

GROUP 3600 

It is respectfully requested that this Information Disclosure Statement be entered and the 
documents listed on attached Form PTO-1449 be considered by the Examiner and made of 
record. Copies of the listed documents are enclosed for the convenience of the Examiner. 
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Allen Childress 
09/603,302 

Should any fees be required, the Commissioner is authorized to charge said fees to 
Meyertons, Hood, KivHn, Kowert & Goetzel, P.C. Deposit Account No. 50-1505/5053- 
35700/EBM. 




Reg. No. 34,876 
Agent for Applicant(s) 



MEYERTONS, HOOD, KJVLIN, KOWERT & GOETZEL, P.C. 
P.O. BOX 398 

AUSTIN, TEXAS 78767-0398 
(512) 853-8800 (voice) 
(512) 853-8801 (facsimile) 

Date: '['ih-Oj^ 



2 



